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CRS5 Error Log 
Rev. April 2008 

 
 Error Description Where to find 
Adult:  
Adult Records  

Data Missing from 
Report 

‘Not Hispanic/Not Latino’ does not show up as the program participant's ethnicity.   
 

 
 

 
 

From the Edit Adult 
Screen, select to 
“Save and Print Adult 
Record” 

Adult:  
Detail List of 
Families 

Data Missing from 
Report/Data 
Duplicated 

The report needs to be updated so that both # of lessons and # of contacts are reported.  
Currently the value for # of lessons is on the duplicated and the value for # of contacts is 
missing from the report. 
 

 
 

From the Adult 
Screen, when you 
select “PP List of 
Families” and select 
“Detail List’ as the 
Format 
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Adult:  
Detail List of 
Families 

Not Hispanic/Not 
Latino Data Missing 
from Report 

"Not Hispanic/Not Latino" is not showing up as the program participant's ethnicity.  
 

 
 

From the Adult 
Screen, when you 
select “PP List of 
Families” and select 
“Detail List’ as the 
Format 

Backup Screen Typo In the second sentence, there is a typo.  Should read “MAPI – Compliant”  
 

  
 

From Tools, click on 
“Backup DataDB” 

Foods Database  Needs to be Updated CNPP has released an updated version of the Foods Database.  This needs to be updated within 
CRS5.  It was intended that as CNPP updated their database CRS5 would also be updated.  
Issues include:    

1. When data is entered using the “Food Group Serving Input” method, there is no way to 
enter fats, sweets and oils.   

2. Calorie Recommendations do not include an adjustment for pregnancy – Note: USDA 
recently updated this in MyPyramid – the pregnancy piece is actually separate from 
the MyPyramid Tracker, so we will have to determine if the two systems are 
compatible. The Nutrition subcommittee has been working on a way to include some 
information on calories for pregnant and lactating women within the One Day Food 
Recall Summary Report. 

3. New food items may have been added to the database 
 

From the Nutrition 
Screen, click on 
“View Foods 
Database” 
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Foods Database  Food Group Serving 
Input Method Needs 
to be Updated 

When the MyPyramid Database within CRS5 is updated the placeholders for fats, sweets and 
oils needs to be activated so that this data can be entered.   
 

From the Nutrition 
Switchboard click on 
“View/Edit Recalls”, 
click on the blue 
explode button an 
adult  
 

Foods Database  Search Function 
Needs to be Updated

1. When searching for food items that contain a letter e.g., "Special K" or a number e.g.,     
“7-up” you can not search if you include the letter or number.  If possible this needs to be 
updated (this is possible on MyPyramid.gov)   

2. When searching for food items the results are returned alphabetically.  If possible it would 
be helpful for results to be returned by closest match (this is how searches are done on 
MyPyramid.gov) 

3. Spell check needs to be run.  For example, French Dressing is spelled “French Dresssing” 
which may cause issues when people are searching for foods – a temporary fix for this is to 
click on the checkbox to use the soundex feature. 

 

From the Nutrition 
Switchboard click on 
“View/Edit Recalls”, 
click on the blue 
explode button for 
the adult of interest, 
click on “Add 
Recall”, “View/Edit 
Food Items”, and 
“Add Food Item” 
 

Operating 
System 
 

Vista Compatibility  
  

CRS5 does not work with Vista and there is no patch. Universities are beginning to convert to 
this new operating system. 
 

 

Poverty 
Guidelines 

Needs to be Updated The poverty guidelines need to be updated so that poverty data can be reported properly.  The 
Poverty Guidelines are only current through 2006.  This needs to be a yearly update.  

From Tables, click on 
“Poverty Guidelines 
Tables” 
 

RDA Table Needs to be Updated The RDA Table is the 2002 version and needs to be updated to reflect the more recent DRIs.  From the Tables 
screen, click on 
“RDA Table” to view 
the data or click on 
“Table Versions” to 
see version 
information 
 

Reports Sizing Issue On some reports parts of the text seem to be missing.  In other cases lines and/or text may 
extend too far into the margins and create extraneous pages.  This error is only true for some 
default printers. 
 

Varies 
 

System 
Configuration 

Institution Missing When EFNEP is selected as the program, the drop down list of institutions appears, but it is 
missing the University of the Virgin Islands.  This university needs to be added. 

From System 
Administration click 
on “System 
Configuration” 
 

Update History Error Message Some users are receiving an error message:  "error opening this document - this file cannot be 
found". When this message is received the Update History PDF does not open. The document is 
available online: Update History Document.   
 

From System 
Administration click 
on “Update History”  

http://www.csrees.usda.gov/nea/food/efnep/pdf/update_history.pdf
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Youth:  
Edit/New Youth 
Group 
 

Program Options 
Needs to be Updated

There is no “Other” option under program.  This should be updated to match the choices 
available on the system configuration screen.  
 

 
 

From the Youth 
Screen select “Youth 
Groups” and then 
click on “Add Youth 
Group” or a blue 
explode button to edit 
an existing youth 
group 

Youth:  
Group Leader 
Summary 
 

Export to Word 
Function Needs to 
be Fixed 

Convert to Word - When using the "Convert to Word" function for the Youth Group Leader 
Summary report, some of the data seems to display twice.  This function seems to work fine for 
all of the other youth reports.  
 

 
 

 
 

From the Youth 
Screen, click on 
“Group Leader 
Summary” 
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Youth:  
Group Leader 
Summary and 
Group Names by 
Leader 

Report Period 
Displayed on the 
Report Needs to be 
Fixed 
 

Report Period – As above, the Report Period adjusts, but when you view the report dates 
display as 10-1-06 to 10-1-06 – they do not update based on the selection choices.  
 

Screenshots from Group Names By Leader: 
 

 
 

 
 

From the Youth 
Screen, click on 
“Group Leader 
Summary” 

Youth:  
Group Summary 
Report  
 

Data Missing From 
Report 

“Special” needs to be added to #4b - Grade Category on the Youth Summary Report.  
  

 
 

From the Youth 
Screen, click on 
“Youth Group 
Summary Report” 
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Youth:  
Group Summary 
Report  

 

Program Names 
Need Updating 

There is no “Other” option under the print/preview options for the Youth Summary Report.  
This should be updated to match the choices available on the system configuration screen. 
 

 
 

From the Youth 
Screen, click on 
“Youth Group 
Summary Report” 
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Youth:  
Youth Group 
Record  
 

Save and Print 
Group Record 
Option does not 
Work Properly  

When you enter a new Youth Group or edit an existing youth group and click “Save & Print” 
the Youth Group Record report does not show updated information on Residence, Ethnicity, 
Race and Grade.  When you click “Save” and then reopen the record the "Save and Print Group 
Record” does update with the correct data. 
 

 
 

 
 

From the Youth 
Screen select “Youth 
Groups” and then 
click on “Add Youth 
Group” or a blue 
explode button to edit 
an existing youth 
group 
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